
 

 

 
 

Director of Terminal Operations 

At Marine Atlantic, we do so much more than get people from point A to point B. 
Whether it’s reunions, long-awaited trips home, or the start of a new adventure, 
we bring people together. We couldn’t bring people together every day without 
our own dedicated employees. Our employees embody our core values; they are 
safety oriented team-players who exhibit integrity and commitment, and always 
strive for excellence. Their understanding and commitment to our values make 
our employees an invaluable part of our organization.  

Marine Atlantic is currently looking for a Director of Terminal Operations to join 
our team.  This role is part of the Operations Division, within the Terminal 
Operations Department.  The work location for this position is North Sydney, NS. 
 
The Operations Division is the largest division within Marine Atlantic and includes 
the major functional areas of Fleet Operations, Terminal Operations, and 
Technical Operations. The focus of the Operations Division is to provide safe and 
reliable service for all of Marine Atlantic’s customers. Terminal Operations 
ensures that the various terminal facilities are appropriately staffed and 
supported to meet schedule and customer expectations. 
  
The role of the Director of Terminal Operations is to oversee operations for all 
Marine Atlantic operating Terminals ensuring excellence in customer service, 
safe operations, operational efficiency, and achieving financial and performance 
targets. The position works with other internal departments, stakeholders, 
authorities, and regulatory bodies to achieve operational objectives.  The Director 
will be expected to build and manage a highly skilled, cohesive and collaborative 
team, and will oversee the performance management planning and KPIs for the 
department. 
 
EDUCATION 

University degree in a related field from a recognized educational institution 

OR 

A combination of equivalent education, job-related training, and work experience 
in a related position 
 

Asset Education: Advanced degree in management, such as an MBA 

 
 
  



 

 

QUALIFICATIONS 

Essential 

 Five to ten years of progressive leadership/managerial experience in a 
related position or senior management position. 

 Demonstrated ability to build, maintain, and lead the operations division in 

a complex work environment. 

 Strong leadership and effective interpersonal skills, with a strong customer 

service competency. 

 Excellent management skills including planning, organizing, and directing 

work. 

 Capacity to work collaboratively with internal/external stakeholders 

fostering cooperation and teamwork. 

 Ability to manage integrated port facilities including but not limited to, 

passenger related transport, commercial customers, marine services, and 

regulatory port authority functions. 

 Effective negotiation and conflict resolution skills. 

 Skill and ability to lead organizational change in a manner that fosters 

collaboration among organizational stakeholders and achieves the 

strategic objectives of the corporation. 

 Proven authentic leader with a capacity to build strong relationships within 

the shipping industry, the local communities, government agencies, and 

major stakeholder groups. 

 Strong capacity for strategic planning, budgeting, and forecasting. 

 Human resources capabilities: ensuring a positive work environment, 

forecasting staffing requirements, recruitment and retention, performance 

management and staff development, and managing a unionized 

environment. 

Assets 

 Thorough knowledge of marine terminal operations, shipping, and logistics 
management industry. 

 Strong understanding of project management principles. 

 Understanding of applicable acts, regulations, and codes. 

 Management experience working within a multi union environment. 
 

How to apply: 
 
If you have the ambition to make a difference and you meet the above requirements, 
please submit your cover letter and resume to recruiting@marine-atlantic.ca and quote 
Competition R17-04 Director of Terminal Operations in the subject line.  Deadline to 
apply is before 4 pm (Atlantic Time) on 28 February 2017. 
 
Marine Atlantic is a Federal Crown Corporation that provides a vital ferry service link 
between Newfoundland and Labrador and mainland Canada. 
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Why Marine Atlantic? 
 
We are dedicated to creating an environment which promotes employee growth, career 
development, and job satisfaction.  Some benefits of working with Marine Atlantic include 
competitive salaries, defined benefit pension plan, comprehensive health benefit 
packages, and professional development opportunities.  Come experience the pride of 
working with an organization with newly constructed and revitalized infrastructure that 
has positioned itself for the future. 
 
Important Information: 
 
Marine Atlantic Inc. is committed to Employment Equity, Diversity, and Inclusion and 
invites applications from Women, Aboriginal People, Persons with Disabilities, and 
Visible Minorities. 
 
To receive this job poster in an alternative format or to discuss alternate ways of 
completing the online application, please contact the Marine Atlantic Human Resources 
Department (recruiting@marine-atlantic.ca). 


