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Medical Transportation Fact Sheet and Useful Links

All Qalipu members living in Atlantic Canada will find support, pre-approvals, and claims
processing for their medical transportation benefit through our Qalipu offices.
To ask questions about this benefit, or to receive pre-approval for your medical transportation
requirement, call 709-634-0996 to speak to a NIHB Support Specialist.
All Medical Transportation Benefit Claims must be sent to the Corner Brook office at the
following address:
o NIHB Medical Transportation Program

3 Church Street

Corner Brook, NL

A2H 274
If you are required to travel beyond the nearest health facility, then medical justification will be
required. Include documentation from your health care provider with your reimbursement form
that explains why you were required to travel beyond the nearest health facility.
Ensure you have signed and completed all necessary sections, and included all necessary
documents, or your claim will be returned.
Original receipts are required. Please maintain a copy for your records.
You must sign up for Electronic Funds Transfer (EFT) to receive your claim. Even if you have
already provided the essential banking information to Health Canada, you will still need to sign
up for EFT with Qalipu. Please complete the Electronic Funds Transfer Form (see link below) and
mail it to the address above. Alternatively, you can email your EFT form by calling 709-634-0996
to discuss email options with a Support Specialist.
You have one year from the date the service(s) was provided to apply for reimbursement
Remember to include your Qalipu Band registration (or identification) number. Parents can
provide their identification number for children under 12 months of age who have not yet been
registered.
If you have applied for status for children over the age of 12 months, you have not yet received
their card, and you and/or your spouse are registered members, please contact 709-634-0996 to
discuss eligibility for the NIHB Medical Transportation benefit.
Click here to access the Medical Transportation Reimbursement form

Click here to access the Benefit Exemption Request Form regarding requests for non-medical
escorts, flights, and travel past the nearest health facility.
Click here to access the EFT Direct Deposit Form



mailto:nihb@qalipu.ca
https://qalipu.ca/qalipu/wp-content/uploads/2016/01/MT-20-Transportation-Reimbursement-Form.pdf
https://qalipu.ca/qalipu/wp-content/uploads/2018/09/Benefit-Exception-Requests-Form-2018.pdf
https://qalipu.ca/qalipu/wp-content/uploads/2011/07/NEW-NIHB-EFT-Form-MEMBERS-NOV-2021.pdf

